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Where We Are…

Analytics University

28,432

137

287
300% Increased 

Daily Usage
744 Hours of 

Training Provided

92 Videos



3

Where We Are Going…

Informed 
Mobility

Informed 
Facility

Geospatial

Visibility 
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Big Data Product Visibility
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Logistics Analytics
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Geospatial Analytics
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Predictive Analytics

Data 

Scientists

Analytic 

Engineers
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Analysts

Interactive 

Designers
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Equip Engage Empower
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Change-of-Address (COA)
Data Quality Enhancements
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USPS

• Automated entry of COA data 
into mail processing systems

• COA Forms processing savings

• Real Time COA Validation

Moving Customers

• Enables better communication

• Move related savings

• Improved activation of COA  

Mailers

• More timely updates 

• Higher quality data

• Improves correspondence to 
customers

Increased Internet Change-of-Address entries benefits:
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We are working to increase Internet Change-of-Address

Hardcopy to Internet COA

Change-of-Address
Retail Kiosk

“Relocation Station”

*expected pilot QTR II FY19

Adhesive posters placed in 

5,000 post offices during 

peak move season

(May-July) 

Social Media Campaign

Increase Customer 

Communication using UAA 

Data Analytics
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Mover’s Guide & Rapid Key

The implementation of Rapid Key in Mover’s Guide resulted in a 50% decrease in un-coded COA Addresses
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COA Security

Income 
Demographics

Geography 

AMS

UAA Data

Mail Volume

Email Addresses

IP Address

Using Data Analytics to identify suspicious patterns
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MTAC Work Group 190

Business Change-of-Address/Hold Mail

 Kickoff Meeting Scheduled for December 11, 2018

 Collaborate with Mailing Industry

 Increase Industry understanding 

 Identify Opportunities for Improvement
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ACS™
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Secure Destruction for Flats

Secure Destruction Mail Service for Flats will be available November 30th, 2018
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Green & Secure

Green & Secure ACS™ Option available since February 2018

Mailers requesting Secure Destruction 

are eligible for an exemption from 

Move Update non-compliance 

assessment fees. 

Reduced incidence of UAA and 
subsequent return-to-sender mail.

Mailers reduce assessment risk through

Address Quality Census Measurement & Assessment Process.
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Addressing & Geospatial Technology
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California Wildfires
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California Wildfires
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API Driven Solutions
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Enhancing the Visibility Platform General Discussion

Thoughts, Ideas and Roadmap

fundamental change in how we share shipping information – at the piece level instead of the file level
…..shift away from file to APIs

• Seamless Customer Experience

• Eliminate Shipping Files

• Real Time-Open pipe data stream

• Chain of Custody

• Address Correction Service

• Eliminate latency and digital drag

• Innovation opportunities
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 Transactional, mail 
piece level data 
processing instead of 
file based exchange 

 Eliminate multiple file 
specifications, 
versions, types, and 
content rules

Enhancing the Visibility Platform API Benefits for Customers

Simplification

 Piece level 
reconciliation for 

• Payment

• Billing

• Auditing and 
Financial 
Compliance

• Scans

• Notifications

• Contacts

 Improves flexibility

 Reduce latency 

 Opportunities to 
reduce development 
costs and simplify 
structural changes

 Eliminate batch 
interfaces and 
transfers to multiple 
systems

 Minimize outages 

 Streamline 
certification and 
onboarding

 Enables integration of 
new/emerging 
technology

• Near real time 
activation of new 
customers
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Enhancing the Visibility Platform API Benefits for Customers

Intelligent Data

Omniscient 
status and 
awareness 
throughout 

the mailpiece
lifecycle 

Integrated 
tracking 
number 

provisioning
Refine data 
distribution 

among 
multiple 
partners 

Integrated, 
shared 
visibility 

business rules 
and scripting 

across 
multiple:

Seamless 
Customer 

Experience

Address 
Correction 

Services

Timely, 
quality 

actionable 
data

Improved 
analytics

Strengthen 
Brands –

mutually and 
individually

• Customers and partners

• Consumer channels

• Mail classes and shapes

• Aggregates/containers

• Points in the mail piece lifecycle

• Access to innovative 
features and 
enhancements
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IV-MTR API Development
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IV-MTR API Development

100%

near 

real-time

live, actionable 

info

mapping

mobile & web-based apps
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Current APIs

New Admin API 

Web Services

• Data Delegation

• Data Feed

• Saved Entity

• Data Feed File 
History

• Address Book

Mail Tracking 

Web Services

• Piece level attributes 
and scan events 
based on Intelligent 
Mail Barcode (IMb)

• Container attributes 
and scan events 
based on an Intelligent 
Mail container 
barcode (IMcb)

• Handling unit (tray) 
attributes and scan 
events based on an 
Intelligent Mail tray 
barcode (IMtb)

Election Mail 

Web Services

• Return Ballot 
Tracking
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Coming Soon

IV-MTR Aggregation 

Web Services

Education Support 

Web Services

• Historical Data Web 
Services

• Educational Scenario 
Web Services
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Election Mail
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IV-MTR has developed a 
method that will enable the 
voting public to track the 
USPS possession of their Vote

 A 6 digit Unique Keycode
matched to the IMb will be 
exchanged that is then passed 
to the voter when the ballot kit is 
delivered

 The Voter will use the Keycode
to track their ballot through the 
USPS.COM portal

Both methods are now 
available using IV-MTR login 
credentials through the 
application or API 
authentication token

2 methods were created to 
provide the Ballot tracking 
Keycode

 1 is within the IV-MTR 
application that provides a 
means to upload barcodes or 
CSV file containing hundreds of 
thousands of IMb’s (screen shot 
below)

 The second is the creation of a 
IV-MTR Application Program 
Interface (API) that will enable 
the same function and 
authentication

The USPS is providing ways to increase the visibility of Vote By Mail in a number of ways:

Election Mail
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Election Mail
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Election Mail

 Once the voter has their 
Vote By Mail kit, the 
keycode is presented to 
them within that packet 
that will enable their 
tracking USPS possession 
through the USPS.COM 
interface

 This interface is being 
developed that will enable 
voters to access the Ballot 
Tracking module, enter the 
keycode and see the 
moment of USPS possession 
with date, time and facility 
location information
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Election Mail

 Use of the Ballot STID’s will provide a number of 
benefits

• Increased visibility of outbound/returning 
ballot mail within the automation 
environment

• Enable passive identification and tracking 
of ballot mail

• Increase public confidence in the “voting 
by mail” process

 The adoption of Election Mail STID’s is a critical 
tool in our strategy to improve the Vote by Mail 
experience

 USPS will provide key codes to certified mailers 
that demonstrate use of MID and designated 
STID for outbound, and unique designated STID 
and serial numbers for return ballots

 STID (777) to be used for Returning First-Class 
Mail Reply Envelopes

 STID (778) to be used for Ballot Business Reply 
Mail by ZIP Envelopes

 STID (779) to be used for Ballot Permit Reply 
Mail by ZIP Envelopes
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Enterprise Analytics


